Luntz To Lawmakers: Change Your Pictures And Words

(SAN DIEGO, CALIF.) -- In a day when 40 percent of voters believe their state's best days are in the past and over 50 percent believe their country's best days are gone, pollster Frank LUNTZ briefed members of the American Legislative Exchange Council (ALEC) to change their approach.


"I want you to hug your constituents," Luntz told the 1,300 ALEC delegates. "No more pictures of you looking straight into the camera. If you are (looking straight into the camera) it means you're fake." 

The language of lawmakers needs to change as well, Luntz said. Gone are the days when "paradigm," "erudite," or "assuage" should be used. 

"I don't even know what 'assuage' is," laughed the 54-year-old pollster who frequently appears on FOX News. 

Luntz' presentation was built around polling he concluded Wednesday night. Not surprisingly, the poll showed voters trust state and local more than federal elected officials, but warned that's only a factor of proximity. 

"They want to know that you've got it," Luntz said to the ALEC legislators. "In every state represented here, the leadership has to present a plan, a blueprint of where you want to go. Real results and real solutions . . . the presidential race is already making people nuts." 

In broad strokes, Luntz summed up the wants of today's voters. 

"Americans want fewer hassles, more choices, more money, no worries, better lifestyle and a better work-life balance," he said. 

That balance was reflected in how voters perceive the "American dream." 

A total of 33 percent said the American dream is having a well-paying career, with 22 percent identifying homeownership. Some 21 percent said having a "close family" defined the American dream while 18 percent said owning their own business was key. 

He noted that 70 percent of Americans now believe they're better off than their parents were, but are worried with 54 percent believing the next generation will be worse off. 

At the state level, Luntz asked voters what qualities they'd like most in their next governor. 

- 75 percent said "problem solver." 

- 35 percent said "a leader." 

- 17 percent said "a straight-talker." 

The pollster also asked voters to identify gut reactions they had about their own politicians. 

- 55 percent said their elected officials make them feel frustrated. 

- 32 percent said they felt ignored. 

- 31 percent also indicated elected officials "anger" them. 
In wrapping up his review, Luntz urged ALEC attendees to be problem solvers and to be civil. 

"We're so divided right now, and you're the only people that have a chance to make things right," he said. "Forget Washington; they're a joke. Have the civility and decency to talk to one another and work things out."
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